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Hollie Glover, MA, LPC, NCC


Hollie Glover, is a Licensed Professional Counselor, who currently works for the James
L. West Center for Dementia Care in Fort Worth. She is the Director of Education and
Family Support Services. She facilitates the center's family support groups and is
involved in many of the numerous education services provided by the center.



Hollie is a Dementia Care Specialist and Certified Grief Counseling Specialist. She has
over twenty-eight years of experience in education and working with people of all
ages. She has degrees from Southwestern Oklahoma State University, Sam Houston
State University, and Dallas Baptist University. She also attended Southwestern
Theological Seminary to obtain hours in theology.



Hollie has been recognized as a national and statewide speaker on topics such as
Dementia, Hospice, and Professional and Caregiver Stress. One of the highlights of her
career includes getting to meet and speak before First Lady Rosalynn Carter and
Senator Elizabeth Dole. She has also written a therapy to be used with patients at the
end of life, that focuses on the individual needs of the person and their family.



Her passion is educating the public and helping families who have a loved one
diagnosed with dementia.



Hollie is married and has one daughter who is following in her footsteps. Joanna
graduated from the University of Texas at Arlington in August of 2020 with her
Master’s degree in Social Work, specializing in hospice care.
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Course Description and Objectives:


This course will discuss isolation and loneliness and the impact it has
on individuals.



Review the relevance of isolation in long term care, specifically on
those with dementia.



Review the relevance of isolation on caregivers.



Discuss and explain Self-Care, Self-Compassion and Coping
Techniques.



Discuss the outcome of isolation on residents of long-term care
facilities and their family caregivers.



Examine the emotional impact of isolation.
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Over 523,000 deaths related to Covid-19
42% of those were in Nursing Facilities

CENTER for DEMENTIA CARE

Isolation


Isolation is difficult for everyone.



If you are prone to depression and anxiety it can be even
more problematic. We tend to ruminate more when we
are alone with our thoughts.



We were made to be social, and it is natural to want to
connect with others.



Solitary confinement, in prison, can be lethal for some
people.
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What is the cost of isolation during the
pandemic?


According to the chief of mortality statistics at the CDC deaths
attributed to dementia rose more than 20% above normal over the
summer of 2020. 61,000 deaths between June and September, which is
up 11,000 from the same time in 2019. There were over 26,000
additional dementia deaths in 2020.



These were people who did not have the coronavirus, but their
deaths are most definitely linked to the virus.



Increased isolation and stress during lockdown were contributing
factors.



The federal efforts to address nursing homes amid the pandemic were
too little, and tragically too late for many.
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What is the cost of isolation during the
pandemic?


Long-term care was not a priority and residents and
families suffered from isolation.



PPE’s and testing were in short supply but mandated.



Advocates were wanting families to be able to visit
their loved ones in nursing homes, but they were
severely restricted to prevent the virus from spreading.
However, the isolation and stress worsened multiple
health issues, including dementia.
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What is the cost of isolation during the
pandemic?







Residents across the country had significant declines in
weight, social abilities, and communication since the
onset of the shutdown. (Failure to Thrive)
Failure to Thrive: weight loss, feelings of hopelessness,
sadness, depression, physical decline, and loneliness
Family members became “heart sick” over not being
able to see their loved ones for months.
We know that having the families back in their lives, in
person, brought back joy for all involved. Many people
with dementia don’t understand facetime or Zoom.
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What is happening to care partners?


According to The Rosalynn Carter Institute’s Caregiver’s in Crisis
October 2020 report, 83% of polled caregivers reported increased
stress since the beginning of the pandemic. 42% reported a
decrease in available help and support, increased isolation,
concerns about financial stability, and a debilitating impact on
their overall mental and physical health.



Caregiver burden and stress is impacting caregivers across the
United States. It is impacting overall wellness as well as
depression and anxiety.



“If we do not begin to seriously address the needs of caregivers
and provide the necessary supports, this indispensable largely
invisible component of our health care system is in danger of
collapse.” (RCI)
CENTER for DEMENTIA CARE

Increased Risk of
Death for Care
Partners


Care partner spouses between
the ages of 66 and 96, who are
experiencing mental and
emotional strain, have a 68%
higher risk of dying than people
the same age who are not
caregivers.



According to sharecare.com,
adult children, have a 63% higher
risk of dying over the course of
caregiving for 4 or more years.
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What is happening to home caregivers?


According to RCI, caregivers expressed the need for more respite
and daycare, social interaction, peer support and self-care,
financial assistance, clinical and in-home care services.



Reasons for the increase: increased responsibilities due to
isolation or increased health risks, worrying about themselves or
their loved one becoming infected with the virus, and delayed
access to medical treatment.



It is difficult to take a break when you can’t leave the house.



A decline in the health of the care recipient leads to increased
caregiver burden and stress.
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What is happening to home caregivers?


Frequency of contact with loved one who lives at home is
up 55%. Of those, 92% reports an increase in stress due to
caregiving.



57% of caregivers are now using the internet for some
type of support service.



Pandemic conditions have led to an increase in behavioral
issues of those with dementia, due to their routine being
changed.
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Impact of Reduced Access to the Care Partner


Anxiety has led to a decline in interaction with other family
members



People are reporting higher levels of anger and frustration
with each other and having a “short fuse”



Depression and anxiety levels are high for those whose
loved ones are placed due to uncertainty



Prescriptions for antidepressants and antianxiety
medications are up 34% (Newsweek)



According to MarketWatch Alcohol sales are up 41% in
women and 54% in men
CENTER for DEMENTIA CARE

What is happening to residents?


There are many ideas/theories. Families were assisting
with mealtimes and personal care.



Stress over seeing everyone in PPE.



Short staffed and universal workers.



Changes to routine are extremely stressful for residents
with dementia, their families and professional caregivers.
(Compassion Fatigue and Burnout)(New term: COVID
Fatigue)



Residents pick up on emotional changes, tone, gestures,
and body language.
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What is happening to
residents?
“If the virus doesn’t kill me the loneliness will.”
“I have depression-why keep living? It’s not living
and it’s barely existing.”

“I have become more anxious and depressed due to
the separation from my loved ones. I have little
appetite and am losing weight.”
“I do get lonely at times and I sometimes cry.”
“I feel worthless and most days I feel like giving up.”
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What can we
do if our loved
one is placed?



Send care packages to the staff
and to your loved one.



Send handwritten letters and
notes.



Facetime with your loved one.



Send photos/books with
captions.



Write/call your state officials.



Pray and keep the faith.
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What is this I’m feeling?


When we see our loved one for the first time in a year we
are going to be overcome with some unusual emotions.



We may think we will be filled with joy, but the reality is we
will likely have to deal with another form of grief, that we
may not be expecting. We will grieve the time we’ve lost
and their decline.



They are almost a year further into a progressive disease.



They will not be the same as they were in March of 2020.
They will likely look, and act differently than they did the
last time you saw them.
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What is this I’m feeling?







Be prepared for a flood of emotions.
If you cry when you see them and they ask about your
emotions, tell them you are so happy to see them it made
you cry. Don’t refer to time.
DO NOT ask them if they remember you, if they know
your name or try to test their memory. This could
trigger a challenging behavior and make them/and you
VERY upset. Call them by their relationship to you and
enjoy your visit.
Bring music, pictures, videos, food, ice cream, items
they might know, etc. to visit with them about.
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What is this I’m feeling?


Be prepared for them to walk away or fall asleep. Time
doesn’t mean the same to them.



Give yourself permission to leave. Remember, we must
accommodate the disease they can’t.



Understand they may be satisfied with a 5-minute visit OR
that the visit may upset them. This is okay. It may take
them a while to get used to us coming to see them again.



Focus on the present and quality of life.

CENTER for DEMENTIA CARE

What is this I’m feeling?


You can’t take your mask off but smile with your face and
your eyes. They will read your body language, tone, and
gestures.



Speak up and speak clearly. Look them in the face.



Ahead of time, think about how this visit will affect you
and your loved one.



Join a family support group and continue to educate
yourself.
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Chronic Loneliness


Defined subjectively: Feeling disconnected and anxious with
unrelenting feelings of being separated or divided from others with an
inability to connect on a deeper more intimate level



It is an internal response meant to alert and motivate us to seek social
connections.



According to the CDC, social isolation significantly increases a
person’s risk of premature death by 14%, a 29% increased risk of heart
disease and a 32% increased risk of stroke.



Loneliness is associated with higher rates of depression, anxiety and
suicide.



It leads to high blood pressure and high cholesterol and suppresses the
immune system making us vulnerable to other stressors and anxieties.

CENTER for DEMENTIA CARE

Psychological and Emotional Hygiene


We must intentionally FIGHT feelings of loneliness and isolation
and gain control, by prioritizing our psychological health.



When we are lonely, we are much more likely to ruminate, call
ourselves names, and beat ourselves up until we are
emotionally bleeding.



We would never make a physical injury worse, on purpose. Why
would we make an emotional injury worse?



Treat yourself with the same compassion you would treat a
friend.



A 2-minute distraction can break the cycle and help you build
emotional resilience and thrive.
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Self-Care and Coping
Skills


Self-Care: The practice of taking an
active role in protecting one’s own
well-being and happiness, in
particular during periods of stress.



Coping Skills: Refers to adaptive
(constructive) coping strategies
which reduce stress.
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We tend to learn coping strategies from
those we grew up around.


When we learn or develop a negative coping skill, we tend
to turn stressors into catastrophes.



Positive coping skills allow us to become more resilient in
the face of a challenge, including feelings of anger,
anxiety, or depression.
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Ways to Stay Healthy
1.

Avoid information overload and limit screen time.
Only watch or listen to trusted sources. Disable news
notifications and have a set time to look or listen each day.
Uninstall social media if it is causing you to become anxious.



Schedule one hour/day with no screens on. Sit outside and
listen to nature, listen to music, become comfortable with
silence.
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2. Accept the reality of the situation and name your feelings:
angry, fearful, mad, disappointed, scared, frustrated, insecure, weak, bored,
stressed, tired, etc. Acknowledging an unpleasant reality may help you reduce
your stress and clearly think through your feelings.
What are you actually feeling? Is it fear?


Own your feelings: We are not going to be happy all of the time and that is
okay! This hasn’t been a happy time. Name them to tame them.
Acknowledging uncomfortable feelings gives you power over them.
Acceptance places power in your hands. It indicates that you realize the
change and are choosing to “lean into it” rather than run from it. Share
them with people you trust and/or write them down



Feel your feelings: It is okay to have feelings that aren’t normal to you.
This is not a normal time.
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Don’t feel guilty about your feelings!



Don’t think of them as positive or
negative. They are just representing
what you are feeling at the current
time in the current situation. This is
not a normal time. Why would you
have normal feelings?



Use this time to get to know and
understand yourself better.
Rediscover your own uniqueness. Turn
your feelings into poetry, a song, a
story for your grandchildren, etc.
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3.

Think outside of yourself. Help someone else.



Encourage, ask for help, and offer help.



Don’t hesitate to ask for support. Most people love to feel
included and appreciate being thought of. Allow them the
satisfaction of helping you and you help someone in return.



It always feels good to contribute to the well being of
someone else. Reach out to seniors in your church or in a
nursing home. Write letters, send cards, take cookies, etc.



Make a meal for someone and drop it off at their home or take
a plant or flowers to leave on their doorstep.
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4. Seek

support wisely
and stay connected.
Choose who you talk to
about your fears.



Use group hangouts with
family/friends/support
groups/church/etc.



Have daily check-ins with
close friends and family.
Make a list of people to call,
text, video chat, or send
notes to.
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5.

Focus and Routine:



Drink water



Eat healthy



Do yoga, practice mindfulness



Recognize physiological
sensations like elevated
heartbeats or palpitations. Use
positive self talk to allow them
to pass and neutralize.



Get enough sleep
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Cognitive Exercises: Brain Games



Avoid bingeing anything: alcohol, food,
shopping, TV, Facebook, etc.



Work on a hobby or skill: YouTube videos,
try a new language, play the guitar, knit,
crochet, paint, etc.



Write or mentally recite a gratitude list
once a day.



Get dressed for a typical day. Put on
makeup and jewelry.



Make a realistic schedule and stick to it.
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By far, research shows us that EXERCISE is the best coping
skill you can develop.
What are you doing to move more?
This Photo by Unknown Author is licensed under CC BY-NC-N
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Resources


It’s hard to do all this alone.



National Suicide Prevention Lifeline:
800-273-8255



Alzheimer’s Association www.alz.org
800-272-3900



Rosalynn Carter Institute for
Caregivers www.rosalynncarter.org



Centers for Disease Control and
Prevention www.cdc.gov



Inspirational Quotes (60846 quotes)
(goodreads.com)
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James L. West
Center for
Dementia Care
Jaime Cobb, V.P. of
Community Education
jcobb@jameslwest.org
Hollie Glover, LPC,
Director of Education
hglover@jameslwest.org

James L. West is a faith inspired, not-forprofit organization serving persons
impacted by dementia. As a trusted
expert, we provide personalized,
innovative care and support for families,
as well as specialized education for
caregivers, healthcare professionals and
the community at large.
Residential & Respite Care
West Center Day Program
Dementia & Caregiver Education
www.jameslwest.org
www.jameslwestLEARN.org
817-877-1199
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Selected Resources to
Address Isolation

Doni Green
North Central Texas Council of Governments
March 9, 2021

Service Cost
Programs funded by federal and state
governments and services provided at
no charge to those who qualify

North Central Texas Service
Area

General Resources for Older Adults
⚫

2-1-1
⚫ Texas Area Agencies on Aging: 1-800-252-9240
– Transportation

– Home-delivered/congregate meals
– Case management services

General Resources for People with
Disabilities
⚫

2-1-1
⚫ Texas Aging and Disability Resource Centers: 1-855-9372372

Resource to Provide Virtual
Connection
⚫

North Central Texas Aging and Disability Resource Center
Connections Program
– Provides free tablet and data plan/technical assistance through

September 2021
⚫

⚫

Must be older or disabled, live in North Central Texas, be without
internet access, and have been affected by COVID
Call 1-855-937-2372, and ask for Jackie

Resources to Deal with Emotional
Aspects of Isolation
⚫

Texans Recovering Together: statewide
counseling program for people of all ages,
available at 1-833-986-1919
⚫ PEARLS: regional program that deals with
sadness and loss among older adults; call
817-695-9193
⚫ Behavioral health services through public
and private health insurance

Resources to Help Caregivers Deal
with Isolation
⚫

Virtual support groups
– Caregiver Teleconnections (1-866-390-6491)

– Alzheimer’s Association (1-800-272-3900)
– Other agencies, with information available from

2-1-1

Resources to Safeguard Physical
Health
Preventive health workshops available by both phone and
internet
⚫ A Matter of Balance Fall Prevention
⚫ Chronic Disease Self-Management
⚫ Diabetes Self-Management
⚫ Chronic Pain Self-Management

Resources for Meaningful Activity
⚫

Senior centers: beginning to schedule reopening
⚫ Voluntarism
– Roles vary by agency
⚫ North Central Texas Area Agency on Aging: home-delivered meal, longterm care ombudsman, health coach, and benefits counseling volunteers
⚫ Red Cross: disaster recovery
⚫ North Texas Volunteer Center: varied positions

Contact Information
⚫

Doni Green
817-695-9193
dgreen@nctcog.org
https://www.nctcog.org/aging-services

CONTACT:

Marty Mascari

-

Marty@NTADS.net

–

(940) 202-4500 ext 101

